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Do you know where you can go 
for medical help when all of our 

appointments have gone 
 

Did you know you can go to the 
GP Centre at Crawley Hospital, 
or Crawley Urgent Treatment 
Centre, Speak to your local 

pharmacist or 111?  

Do you feel passionately about 
the surgery and would you like 

your thoughts to be heard? 
Have you ever considered 

joining  our patient participation 
group. If so please contact the 
surgery and forward us your 

contact details. 

Waiting room 
 

We do try to update our 
magazines in the waiting room, 
however we do rely on the 
donations of staff and patients. 
If you do have any suitable 
magazines  less than two 
months old and would be happy 
to donate them to the surgery 
please do hand them to 
reception 

Keeping us up to date 
 

Please can you keep us updated 
with your information. If you 

update your telephone numbers 
or address then please do not 

forget to let us know. 
 

Also if you are a carer for a 
relative or need to make us 
aware of next of kin details  

please do not let us be the last 
to know 

Love to Garden? 
Could any of you spare any time 
once a month to help with the 

upkeep of the Surgery courtyard 
garden. It is a lovely feature of 
the surgery giving our patients 

something to look at while they 
are waiting to be seen. 
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Prescription requests 
 

We are unable to take 
prescription requests over the 

phone. This service is purely for 
housebound patients. If you 
would like to order a repeat 

prescription this can be done by 
using our online facility, or by 
bringing in your repeat slip to 

reception or through registering 
with a local pharmacy. 

Carer support 
 

Are you a carer? Could you 
benefit from some support or 

advice. 
 

Why not contact the carer 
support service  
0300 028 8888 

Did you know that you can 
view your test results 
online? If you register with 
our more advanced online 
services you need not ring 
us for results anymore. 
Please ask at the desk. 

If your doctor or nurse has 
referred you 

 
you should expect to hear from 
the hospital or clinic within 6 
weeks of the referral. If not, 
please contact directly using the 
numbers below. 
 
Central booking office (East 
Surrey & Crawley Hospitals): 
01737 784000 
 
MSK Clinic:  01273 242054 
   
Time to talk: 01293 843310 
 
Physiotherapy: 01273 242054
   
Recovery Team: 01293 
652300 
 
4. Suspected cancer referrals 
(two week referrals): you should 
hear from the hospital within one 
week of the referral. If not it is 
important you contact the 
surgery. 


